
 

 

 

 

 

For more information, contact: Dawn Petrie (clientcare@smgoodrow.ca), ServiceMaster of Burlington 

FOR IMMEDIATE RELEASE 
 

ServiceMaster of Burlington 
recognizes the contributions of 

 Helen Kakish and Victoria Roode 

September 1, 2023 – Since joining ServiceMaster of 
Burlington, Helen Kakish and Victoria Roode have 
become our go-to team!  While they did not start as a 
team, Helen having joined our ServiceMaster family a 
year prior to Victoria in the Fall of 2021, their 
partnership as day porters have garnered them 
consistent praise from our clients.  With the 
compliments they have compiled, they are 
indisputably EVERYDAY HEROES! 

Working through pandemic lockdowns and 
heightened global viral concerns, Helen and Victoria 
excelled at keeping our client’s offices not only clean 
and beautiful but safe for all their staff!  Their 

attention to detail as well as consistent, reliable service has been noted not just once or twice 
by customers but in fact on a regular basis! 

The Cambridge dictionary defines “dream team” as “a group of people who are considered to 
be the best at what they do.”  Based on this simple definition, ServiceMaster of Burlington is 
proud to not only name Helen Kakish and Victoria Roode as our “Dream Team” but also as our 
undeniable EVERYDAY HEROES! 

“Thank you, Helen and Victoria,  

for the excellence you show every day and quite simply just being you!   

You are most certainly our EVERYDAY HEROES!” 

Doug Goodrow 

General Manager 

ServiceMaster of Burlington 
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